To become a Retiree VVolunteer:

Go to the HRC — St Louis Web Site called 2XCITIZEN, by typing https://www.HRC.ARMY .MIL into a
computer’s Internet address box usually located toward the top of the screen. At the bottom of that page,
click on the 2XCITIZEN icon button.
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Once on the 2XCITIZEN website:
1. Pull Down RESERVE.
2. Click on SOLDIER SERVICES.
3. Click on MOBILIZATION.
4. Click on MOBILIZATION OF RETIREES.
5. Under the heading RETIREE MOBILIZATION & DATA VERIFICATION FAQs, click on
“How do I volunteer for recall to active duty?”
Finally, click on REQUEST VOLUNTARY RECALL.
7. Follow the instructions on that page to make copies of the paperwork you need to fill out and
submit.
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If you cannot access 2XCITIZEN in that manner, go to Army Knowledge Online at
http://www.army.mil/ako and sign on as a new member. This is the Army portal for Army information
and web sites. Retired soldiers are authorized access to AKO. From AKO you can access 2XCITIZEN
by doing the following:
1. Scroll down until you come to REFERENCES on the left side of the screen.
2. Under the heading ARMY QUICK LINKS, scroll down to HUMAN RESOURCES in the middle
of the page.
3. Click on HUMAN RESOURCES HOME. That will take you to the HRC website where you can
click on the 2XCITIZEN icon.

If you do not have an Army Knowledge Online (AKO) account you should get one. It is free and the way
the Army is transacting a lot of its business now and in the future. Family members can also have free
guest accounts.

To get a better understanding of the Retiree Recall Program and the rules that govern this program, please
visit the Army G-1 website at www.armygl.army.mil and search for PPG. At PPG (Personnel Policy
Guidance) go to Chapter 2, paragraph 2-4.

In block 13 of your DA Form 160-R please enter your current height and weight and you email address.
All retired applicants must meet current Army Height/Weight Standards per AR 600-9. If you are not
within the current height/weight standards a DA Form 5500 (male) or DA Form 5501 (female) must be
included in your application packet.

Volunteering does not guarantee that a retiree will be recalled. However, no one will be considered that
has not submitted the minimal required paperwork to become a confirmed volunteer. All recall
opportunities are based on the needs of the Army and those frequently change.
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